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Longview, TX 75602
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	Experience         __________________________________________________________

	
	Fall 2004          Advanced Micro Devices (AMD)       Austin, TX
System Team Co-Op

· Assisted with management of Linux compute cluster
· Gained experience with Quantum 320G Tape Backup Cabinets and management of NetApp Filers
Summer 2003              Rackshack/EV1 Servers       Houston, TX

Tier 1 Support Analyst

· Gained corporate Linux support experience.

· Create/maintain Perl and Expect management scripts

	  
	June 2001-January 2002             Getronics                  Houston, TX 

Helpdesk Analyst/Account Administrator
· Worked on Defense Logistics Agency support contract. Support WinNT/Novell clients, maintained Exchange, Novell, WinNT user accounts. 

· Create/maintain local system images. Create and presente various presentations for inter-company training classes. 
· Gained government security clearance




	  
	Winter 2001-May 2001        BayCom Solutions        Baytown, TX 

Onsite Technician  

· Help establish Baytown location, broaden customer base

	 
	Fall 2000-January 2001      Getronics / Burnett
Houston, TX 

Solvay Helpdesk Analyst 

· Solvay Desktop Support. Support Win9x, WinNT users with numerous software packages. Notably Office97 & 2000, Exchange, SAP  

	  
	December 1999–Fall 2000
   PC Outlet
             Baytown, TX 

Sales/Onsite Technician 

· Gain experience with sales and support in business setting


	Technology skills


	  
	Languages & Software (install and support) 
· Linux, FreeBSD, QNX, Solaris
· Windows 9x/NT/2000/XP      Samba/CIFS
· C/C++, Java
· PHP, MySQL, Perl, Python, bash (sed/awk, grep, expect)
PC Hardware
· General troubleshooting / parts replacement on all major platforms
Networking Implementation

· Installation of physical wiring : Cat5 TP, Coax, Fiber

· Firewall : IPTables, IPChains

· DNS : BIND setup/configuration

· E-Mail : Qmail, some Sendmail
· DHCPd server configuration / TFTP server (PXE)
· Web : Apache httpd with LAMP configuration

· Proxy setup : Squid (w. content filtering), MS Proxy Host



	Education


	  
	College

2005–present
        LeTourneau University
Longview, TX 

· Returned to LeTourneau University after marrying
· Majoring Secondary Education – Computer Science

January 2002-Fall 2003            Lee College                Baytown, TX 

· Major Computer Science - 3.05GPA

· Finished Associates of Sciences (transfer credit), Dec. 2007
High School  

1994-1998
     Baytown Christian Academy
Baytown, TX 

· Graduated - May, 1998. 

· SAT score 1250 



	Interests 

	  
	· I enjoy programming/scripting personal projects, tinkering with electronics and amateur radio, computer gaming, managing my personal web site (www.neodux.com).

· Besides computers I am an avid reader, I enjoy learning and teaching myself. My favorite areas of study are History, Astronomy and social sciences.


