Research Questions #3 MP3:
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[image: image2.png]Your computer has a disk larger than 512 MB. This version of Windows

includes improved support for large disks, resulting in wore efficient
use of disk space on large drives, and allowing disks over 2 GB to be
formatted as a single drive

IMPORTANT: If you enable large disk support and create any new drives on this
disk, you will not be able to access the new drive(s) using other operating
systens, including sowe versions of Windous 95 and Windows NT, as well as
earlier versions of Windows and MS-D0S. In addition, disk utilities that
were not designed explicitly for the FATI2 file systew will not be able

to work with this disk. If you need to access this disk with other operating
systes or older disk utilities, do not enable large drive support

Do you wish to enable large disk support (Y/N)........... ? 1y



1) In the Windows 98 Device Manager, what does a black exclamation point on a yellow field indicate?

A) Device is installed but disabled

B) Device is not functioning properly

C) Device is physically present, but Windows is not detecting it.

D) Driver for the device is installed but device is not physically present

2) You are currently troubleshooting a Windows 98 computer.  You want to configure Windows 98 to show hidden files.  Where must you go to do this?

A) Tools, options, show all files          

B) Control Panel, System, folder options, show all files 

C) Start, Settings, File Settings, show all files
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D) Windows Explorer, view, folder options, view, show all files

3) You are working on a Windows 98 computer, but want to use a FAT16 partition.  What must you do?

A) This can’t be done.  FAT16 is not supported in Windows 98.  

B) Run FDISK and select Y when prompted for large disk support

C) Run FDISK and select N when prompted for large disk support

D) Run FDISK and select N when prompted for an extended partition

4) What does a check mark next to an item on a Windows menu indicate concerning a command?

A) Active      B) Inactive        C) Available      D) Unavailable

5) The Taskbar can be increased in size by 

A) Right-clicking the mouse and dragging the Taskbar to make it bigger

B) Left-clicking the mouse and double-clicking the Taskbar

C) Moving the mouse pointer to the top of the Taskbar, pausing until the pointer turns into a double-headed arrow, and then clicking and dragging

D) Highlighting the Taskbar and double-clicking in the center








6) After installing Windows 98, it fails to start.  The startup process stops after the starting Windows 98 message appears.  What should you do to troubleshoot the problem?

A) Type WIN.EXE at the command prompt to start Windows.

B) Run the System Information utility from the command prompt.

C) Run the Dr. Watson debugging program from the MS-DOS prompt

D) Press F8 when Windows is restarting and select safe mode
7) You change the video resolution on a Windows 98 system.  When you restart the system, you can no longer see anything on the screen.  You are sure that the system booted correctly.  What should you do to safely restart the system so that you can access the display properties in Safe Mode? (This question is asking how can you do a Start, Shutdown (i.e. proper shutdown with keystrokes)

A) CTRL-ALT-DEL         




B) Press ALT-F4 then press Enter

C) Press the Reset button on the computer


D) Pull the power cord from the back of the computer

8) A Windows 9x computer locks when booting after a new hardware installation.  Which of the following will be your next step?

A) Reload Windows 9x          B) Boot the computer to the command prompt

C) Boot in Safe Mode to troubleshoot the conflict or load a driver

D) Remove all the associated devices in Device Manager and let Windows detect the device.




9) A customer uses a Windows 98 machine with a 20GB hard drive formatted with FAT32 and tries to install an old DOS program, but gets an error message that there is not enough space on the hard drive.  According to the drive properties, more than 12GB free space is remaining on the drive.  What is wrong?

A) Windows 98 is not reporting free space properly               B) The DOS program does not recognize a FAT32 partition

C) Windows 98 does not support any 

           D) The partitions on the primary hard drive are not set to active

10) What is the purpose of a device driver?

A) Tells the operating system how to act with the device

B) Improves performance on installed devices by optimizing access patterns

C) Provides more useful memory by moving device control data to extended memory

D) Modifies application programs to work correctly with devices attached to a system

11) Your Windows 9x computer locks up and you are unable to close the program.  How can you terminate the program without shutting down the system?

A) Press CTRL-ALT-DEL twice



B) Use software release utility UNLOCKIT.EXE

C) Select the Close Program option in Control Panel.



D) Press CTRL-ALT-DEL.  Select the program not responding and click the End Task button

12) What is the purpose of the Master Boot Record on a hard drive?

A) To set up the File Allocation Table           B) To keep track of the number of clusters per file

C) To find a valid OS to pass control to
D) To keep a log of viruses






13) How are the Virtual Memory Options in Windows 98 set?

A) Settings, Control Panel, Virtual Memory 


B) Settings, Control Panel, 386enhanced, Virtual Memory

C) Settings, Control Panel, System, Performance, Virtual Memory


D) Settings, Control Panel, System, Device Manager, Virtual Memory
14) Which is NOT a valid method to make a bootable floppy in Windows 9x?

A) FDISK A:


B) FORMAT A:/S from a command prompt

C) Control Panel, Add/Remove Programs, Startup Disk

D) In Explorer, right click on a drive, format, floppy system files

15) A second hard drive has just been installed on a Windows 9x computer.  How can you optimize the system for faster performance?

A) Reformat the original hard drive              


B) Repartition the original hard drive

C) Configure virtual memory to use the new hard drive


D) Partition the new hard drive for one logical partition for the maximum amount of storage.




16) When a customer calls in and says, “My system will not boot.  It was fine in the morning, but now it says it can’t find the operating system.”  What question should you ask?

A) Are you using the same keyboard       


B) Are you using a different computer

C) Are any floppy disks in the floppy drive


D) Do you have a USB port

17) You want to upgrade a Windows system, but you want to determine the operating system version that is currently on the system before you upgrade it.  What must you do to find the version information on the operating system?

A) Start, Setting, System Properties



B) Right-click on the desktop and select properties.

C) Right-click on the desktop and select properties

D) Right-click the My Computer icon and select properties

18) What do you do if a program is hung?

A) Open the system control panel and choose Performance to see what process is causing the problem

B) Add more memory           C) Press CTRL-ALT-DEL to reboot the computer

D) Open the Task Manager, select the appropriate task, and click End Task





19) Which of the following methods is the best used in Windows to determine the amount of available hard drive space?

A) From a command prompt, type FDISK                B) From a command prompt, type DIR

C)   Right-click on the hard drive icon from My Computer icon and select Properties

D)   From System Tools, select Disk Management, and then select Hard Drive Manager




20) A Windows 95 user has a 2GB hard drive partitioned for FAT16 that is almost full.  What is the quickest way to increase hard drive space for the user?

A) Run ScanDisk               B) Run Device Manager         C) Convert the drive to FAT32

D) Replace the drive with a larger hard drive and use FAT32







21) Which of the following describes how to display hidden files in Windows 9x?

A) Explorer, View, Folder Options, View Tab, Show all files in the radio button

B) System Information tool, Options tab, Show all files checkbox

C) Disk Manager                      





D) Temporary Internet Files

22) What is the Desktop?

A) The top of the desk where the computer sits


B) The virtual desk upon which all of your other programs and utilities run

C) A tool that keeps track of all the data on a disk       D) Where all of a computer’s memory is stored



23) You are troubleshooting a system with a problematic registry.  You want to replace the current copy of the registry with an older copy.  You open a command prompt window.  What command should you issue to accomplish this?

A) SCANREG /REVISE

B) SCANREG /RESTORE


C) SCANREG /REPLACE
D) SCANREG /REVERSE

24) A user uninstalled an application in Windows 98 and it still appears in the start menu.  How can you remove it?

A) Shut down and reboot the PC     




B) Delete the item in the Device Manager       

C) Right-click the menu item in the Start menu and select Delete.

D) Right-click the Desktop and choose Display Properties, Start Menu

25) When you double-click on a shortcut that appears on the Windows desktop, why does the application not run?

A) Desktop shortcuts can’t be used in this way

B) The shortcut has a different icon from the default

C) The shortcut file is corrupt and needs to be replaced

D) The program file for that shortcut is corrupt, deleted, or inaccessible

26) With a Windows 9x system, only 1MB of hard drive space is left on the boot drive and the operating system crashes.  Which file may have run out of space?

A) SYSTEM.INI

B) WIN386.SWP

C) PAGEFILE.SYS
D) SWAPFILE.TMP
27) A fragmented hard drive _______.

A) Has file clusters that are not in consecutive order


B) Has damaged data clusters

C) Has lost data clusters                                                              
D) Needs to be replaced.




28) What tool is used to check a machine for hard-drive errors?

A) Disk Cleanup           B) Disk Fragmenter          C) SCANDISK        D) System Monitor



29) After a certain shareware package is installed in your Windows 98 system, the computer no longer starts and you suspect a damage of the registry.  To restore a backup copy of the registry, which command line utility could you run from MS-DOS?

A) CHKDSK          B) CHKREG          C) SCANREG            D) SCANDISK
30) You are formatting a hard disk and get the following error.  Sector 0 bad, disk not usable.  What is the cause of this error?

A) A wrong type of drive                                  
B) A defective hard drive      
C) Wrong hard disk driver



D) Oversized drive for this system

31) You are having a problem with a system and want to check the registry for errors.  At DOS prompt, which command should you use?

A) SCANREG /FIX         B) SCANREG /REDO
C) SCANREG /REPAIR         D) SCANREG /RESTORE

32) What is the best definition for virtual memory?

A) RAM used as hard drive space 


        B) Memory located on a PC Card that is accessed as if it were RAM

C) Memory that is not physically present in the computer       D) Hard drive space used as RAM




33) Which program is used to create a Windows 98 boot floppy disk?

A) FDISK        



B) Add/Remove programs            
C) Computer Management Console

D) Disk Neighborhood











34) Which of the following programs scans the hard drive for media problems and attempts to relocate any files located in the problem sectors?

A) DEFRAG       B) Disk Repair          C) ScanDisk              D) FDISK







35) To backup the files on your disks in Windows, which Windows program can you use?

A) Disk Management           



B) Backup                
C) My Computer           




D) Windows doesn’t come with a backup program









36) The registry in Windows 9x consists of which files?

A) User.dat and system.dat                B) Classes.dat, sam, regedt.dat           

C) system, sam, default, users
  D) classes.dat, users.dat, system.dat






37) In Windows 9x, what is WIN.COM responsible for during startup?

A) Parses SYSTEM.INI         B) Loads IO.SYS          C) Initiates the Windows 9x protected load phase

D) Sets particular values corresponding  to the Windows 9x environment






38) What does Safe Mode allow you to do?

A) Run Windows without processing AUTOEXEC.BAT and CONFIG.SYS

B) Boot the system without formatting the drives     C) Start Windows using only basic files and drivers

D) Skip loading settings from the Registry










39) In Windows 9x, what do you use to create a boot disk?

A) Add/Remove Programs in Control Panel


B) MSCONFIG utility

C) Advanced Startup Options menu



D) Backup utility






40) Which option on the FDISK utility allows you to select the hard drive and appears only when there is more than one physical drive?

A) First option     B) second option      C) Third Option        D) Fourth Option          E) Fifth option



41) The ___________ is hard-drive space in which idle pieces of programs are placed, while other active parts of programs are kept in or swapped into main memory

A) Swap file           B) Location file           C) Temporary file            D) Program file





42) How do you start the Disk Defragmenter program in Windows 9x?

A) Start, Settings, Control Panel, Disk Defragmenter   

   B) Start, Programs, Accessories, Disk Defragmenter

C) Start, Programs, Accessories, System Tools, Disk Defragmenter     D) None of the above




43) Which of the following ways is the fastest to copy a file to a floppy disk using Windows 98?

A) Type COPY filename A:\             B) Type XCOPY filename A:\

C) Right-click on the filename and click on the Send To Option

D) Use the Send To Floppy Start Menu Option









44) Where are the USER.DAT AND SYSTEM.DAT Windows 9x files located?

A) On a startup disk           


B) In the WINDOWS\SYSTEM directory 

C) In the WINDOWS\COMMAND directory              D) In the WINDOWS folder





45) In Windows 9x, how do you activate the Task Manager Window?

A) By clicking Start, Shut Down, and choosing the Task Manager Option

B) By pressing the CTRL key while clicking the task bar

C) By pressing CTRL+ALT+DEL                      D) By right-clicking on the My Computer icon




46) What happens when you double-click on an application icon in Windows Explorer?

A) The application goes to the taskbar              B) The application closes

C) The application opens


   D) The application’s registry opens





47) Ian complains that his SYSTEM.DAT and USER.DAT files got corrupted.  What is he talking about?

A) These are the Windows files that replace IO.SYS and MSDOS.SYS

B) These are the Windows Registry files                C) These are the DOS configuration files

D) He’s talking techno babble to impress coworkers








48) What are the minimum CPU and RAM requirements to install Windows 98?

A) 836SX, 8MB                  B) 386DX, 32MB                    C) 486DX, 16MB             D) 486SX, 8MB


49) What is the outcome of running disk defragmentation?

A) File sectors large       B) File sectors small
 C) Faster data transfer           D) Slower access speed

50) When a user deletes a file, empties the Recycle Bin, what happens to the file?

A) Clusters are flushed          



B) The file is move to C:\Windows\Temp

C) Sectors of the hard drive are blanked/erased

D) Associated entries in the FAT are removed

51) Which registry files in Windows 9x are stored in the Windows directory?

A) SYSTEM.IDX and USER.IDX


B) SYSTEM.DAT and USER.DAT

C) SYSTEM.EXE and USER.EXE


D) SYSTEM.ADM and USER.ADM

52) Which tool can be used to fix cross-linked files in Windows 9x?

A) CHKDSK       B) DEFRAG     


C) SCANDISK      D) DRIVESPACE

53) What tab in the system configuration utility allows you to view located items at boot up?

A) Startup      

B) General         C) System.ini         
D) Config.sys

54) What is the diagnostic tool that takes a snapshot of a PCs condition during a system fault?

A) Dr. Watson      B) System Information          C) System File Checker       D) Windows Report Tool

55) A Windows 98 system is running slowly after installing a new application.  What should be checked?

A) ScanReg log          B) Available System RAM        C) Speed rating of RAM chips      D) Rotation speed of hard drive?

56) What key do you press to toggle from the Desktop to the Taskbar?

A) ALT         B) TAB       C) CTRL           D) Arrow key

57) There are 4 major technologies that work together.  These are the OS, BIOS, device drivers and 

A) Scandisk        B) Peripherals      C) Software peripherals        D) Hardware peripherals

58) What is the maximum size of a FAT16 logical drive?

A) 1GB        B) 2GB         C) 20GB           D) 200GB

59) Which of the following tools enables you to keep your OS current and as bug-free as possible?

A) Disk Defragmenter        B) Scandisk      D) Disk Cleanup          D) Windows update


    

60) In the Windows environment, what keystrokes allow you to switch between applications loaded in memory?

A) CTRL+ESC            B) ALT+TAB          C) ALT+ESC            D) CTRL+ENTER




61) The Windows 9x Registry is organized into ___________

A) Groups         B) Windows         C) Keys          D) Hardware and software





62) What switch allows you to get extra information about a command?

A) /HELP       B) /H           C) /?            D) /I









63) Name the program that is needed to locate the OS on a drive. 

A) Master Boot Record       B) File Allocation Table     C) NTFS          D) FAT32




64) What Windows 9x file is NOT part of the Windows 9x core?

A) Kernel       B) GDI        C) WIN.INI       D) USER








65) Which file system would you use to install Windows Me on a 30GB hard drive?

A) FAT      B) FAT16     C) NTFS      D) FAT32







66) To select consecutive icons in Windows Explorer, hold the ______ key down while clicking on the icons

A) ALT             B) Enter         C) CTRL          D) Shift







67) To select non-consecutive icons in Windows Explorer, hold the ______ key down while clicking on the icons

A) ALT             B) Enter         C) CTRL          D) Shift






68) What file attribute does some backup software use?

A) Hidden       B) System       C) Archive         D) Read-only







69) _________ memory is the hard drive space used as if it was RAM.

A) Mirrored       B) Virtual       C) Enhanced       D) Extended







70) What file allows access to the High Memory Area?

A) EMM386.EXE         B) NOEMS         C) HIMEM.SYS       D) MEMMAKER




71) Windows uses ________ memory that allows the operating system to use more memory than available RAM.

A) Conventional        B) Expanded        C) Virtual       D) Extended






72) A partition must be marked as ________ in order for the partition to be bootable.

A) Active       B) Bootable      C) Archived      D) System








73) Which of the following backs up all files that are new or changed since the last backup?

A) Full       B) Incremental      C) Traditional     D) Differential







74) What Windows 9x program is used to schedule ScanDisk to run at a specific time?

A) System Agent       B) Task Manager       C) ScanDisk       D) Task Scheduler






75) What do you call the tiny picture GUIs used to represent programs and data structures?

A) CLIs    B) Icons       C) Buttons       D) Sprites









76) The start button and system tray are part of what Windows user interface feature?

A) Program bar       B) MMC         C) Taskbar       D) Launch bar







77) What is the name of the Windows 9x swap file? 

A) KERNEL.SWP       B) MSDOS.SYS            C) CONFIG.SYS           D) WIN386.SWP



78) What Windows 9x startup mode is used to troubleshoot problems?

A) MS-DOS       B) Virtual     C) Safe           D) Enhanced








79) You want to configure a Windows 98 computer for multi-boot capabilities.  What file must be changed to do this?

A) BOOT.INI           B) SYSTEM.INI         C) MSDOS.SYS           D) CONFIG.SYS
80) During boot up, which function key allows you to boot directly to Safe Mode in Windows 9x?    

A) <F4> 
B) <F5>

C) <F6>

D) <F7>

81) What command is used to INSTALL Windows 9x?

A) Install       B) Setup      C) Go     D) Win










82) The smallest amount of storage space for a file is called a 

A) FAT          B) Cluster         C) Byte         D) Fragment








83) Which hard drive installation/preparation step sets up the File Allocation Table?

A) CMOS configuration            B) Partitioning          C) Low-level formatting           D) High-level formatting


84) What is the name given to a part of a file that the File Allocation Table can no longer track?

A) Lost Cluster             B) Fragmented File           C) LSB            D) Orphan file





85) What program(s) help(s) with lost cluster problems?

A) CHKDSK or SCANDISK        B) FDISK          C) REGEDIT          D) AUTOEXEC.BAT



86) What is the best protection for data on a hard drive?

A) Backups        B) Drive redundancy        C) Controller redundancy        D) Press the data to a CD



87) What computer component is most suspect if a Himem error appears?

A) CPU          B) Motherboard          C) Hard Drive        D) RAM







88) What command can be used sometimes to repair the Master Boot Record in Windows 9x?

A) SCANDISK         B) FORMAT            C) FDISK /MBR            D) DEFRAG





89) Which of the following describes clusters of a file that are not in consecutive order?

A) Decoding     B) Demand paging        C) Fragmentation            D) Lost cluster





90) Which Windows 9x utility recovers lost clusters?

A) DEFRAG          B) CHKDSK                    C) CLUSFIX               D) SCANDISK





91) Which Window 9x file holds user defined startup options?

A) COMMAND.COM      B) MSDOS.SYS       C) CONFIG.SYS         D) HIMEM.SYS        E) EMM386.SYS


